Communication and Culture
There are two skills necessary for developing Intercultural Communication competence:

1. Recognizing nonverbal and verbal cues

2. Adjusting to them to match the other
Critical Nonverbal Cues:

Space – how much space we need

Status Cues – how we signal status or power or deference
Engagement Cues – how we use our body and face to signal interest in the other

Critical Verbal Cues:

Direct  v. Indirect Language 
Direct language– saying what we mean; no need to guess 

Indirect Language – hinting at what we mean

Direct messages are clear and straightforward; the speaker verbalizes their intended meaning. Direct communication is unambiguous and explicit. There are four basic forms that direct messages take. Knowing these forms helps us recognize when we may be sending a direct message. 

	Form
	Example

	Issue a command or a direct order
	“Dial 9-1-1”

	Give an unambiguous opinion
	“I do not like green eggs and ham”

	Explicitly make an offer
	“Would you care to go out to a movie with me Friday evening at 8pm?”

	Explicitly accept or refuse an offer
	“I’ll be happy to go to the movies with you” 


Conversely, indirect messages have several potential meanings. Indirect messages hint at meanings or implicitly tell another person what we mean. Because indirect messages are implicit and ambiguous, they can easily be misinterpreted. Indirect messages will usually take one of the following two forms.

	Form
	Example

	Request information other than that which you seek (asking for something without really asking for it)
	“Are you going to finish your lunch?” (Meaning – “May I have the rest of your lunch?”)

“Do you know what time it is?”

(Meaning – “Tell me what time it is”)

	Make a statement rather than a suggestion.
	“The doctor said to call if you were having problems”

(Meaning – “Call the doctor”)

“I don’t see the trash outside”

(Meaning – “Take the trash out”)


Polite v. Impolite Language 

Polite language– very deferential, formal, careful not to offend 

Impolite language – non-deferential, informal, offensive

Expressive v. Plain Language


Expressive language – very flowery, poetic, dramatic

Plain Language – very unadorned
