A. Core Nonverbal Communication Concepts
1. What is nonverbal communication (NVC)?

· Communicating without the use of words
· NVC is not a language

2. How does NVC differ from verbal communication?


Some basic properties of language:

a. Propositionality – Language contains propositions that can be proven false.

b. Discreteness – Words have discrete, agreed-upon meanings (e.g., dictionary definitions).
c. Displacement – Language can refer to things removed in time and space.
d. Structure – Language must adhere to grammatical rules.
Some basic properties of NVC:

a. Universality – Some forms of NVC are common everywhere.
b. Simultaneity – NV messages can occur at the same time.
c. Spontaneity – NVC can occur mindlessly and automatically.
d.  Iconicity – NV signs may resemble their referents.

3. What are the primary (universal) functions of NVC?
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	The Identification Function

· Signaling individuality, gender, age, ethnicity, personality, group membership

· Communicated primarily through physical appearance
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	The Relationship Function

· Signaling the two dimensions of relationships: intimacy and control

· Communicated primarily through gaze, touch, and proximity (i.e., contact codes)
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	The Emotion Function

· Signaling basic emotional states and expressing social intentions

· Communicated primarily through facial expressions and also vocal expressions.
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	The Delivery Function
· Conveying verbal messages primarily through voice and gestures

· Nonverbal channels can support, modify, and replace spoken messages



B. Some Basic Nonverbal Communication Activities
1. Gesture and Movement as Iconic Communication Activity – INSTRUCTOR OVERVIEW
	Objective
	To demonstrate how gesture and body movements, through pantomime, function as an iconic form of communication (i.e., signs resemble referents).  



	Materials
	Iconic instructions handout and envelope (see below).


	Preparation
	Cut out individual iconic instructions.


	Procedure
	Cut out the messages below and place them in an envelope. For multiple groups create multiple sets. Instruct participants to select 2 or 3 messages from the envelope, choose one and act it out for the group. If they are unsuccessful after a few attempts, they put the message back in the envelope and pass it on to the next participant. If they are successful, they keep that message out of the envelope. Participants can take turns until all the messages have been successfully delivered.


	Discussion
	Invite participants to share which messages were easy and difficult to encode and decode.


	Source and Copyright
	Remland, M. (2000). Gesture and Movement as Iconic Communication Activity. Unpublished manuscript, West Chester University.




Gesture and Movement as Iconic Communication Activity 

– CUT OUT FOR PARTICIPANT ENVELOPES –
------------------------------------------------------------------------------------------------------------

Do you know what time is it?

------------------------------------------------------------------------------------------------------------

Can you tell me where I can get a room for the night?

------------------------------------------------------------------------------------------------------------

Can you give me a ride into town? I’m willing to pay you.

------------------------------------------------------------------------------------------------------------

Is there a restroom around here?

------------------------------------------------------------------------------------------------------------

I’d like to get something to eat. Where is the closest restaurant?

------------------------------------------------------------------------------------------------------------

Where can I get a drink of water?

------------------------------------------------------------------------------------------------------------

Is there a drug store around here?

------------------------------------------------------------------------------------------------------------

How do I get to the train station from here?

------------------------------------------------------------------------------------------------------------

Do you know where the bank is?

------------------------------------------------------------------------------------------------------------

I need to make a phone call. Is there a phone around here?

------------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------

Can you tell me how to get to the hospital?

------------------------------------------------------------------------------------------------------------

How much money does this cost?

------------------------------------------------------------------------------------------------------------

I’m looking for the police station. Do you know where it is?

------------------------------------------------------------------------------------------------------------

I need to get some cash. Is there an ATM machine close by?

------------------------------------------------------------------------------------------------------------

Where is the church?

------------------------------------------------------------------------------------------------------------

Can you help me put this box into my car?

------------------------------------------------------------------------------------------------------------

Where is the nearest grocery store?

------------------------------------------------------------------------------------------------------------

I’m looking for a map of this town. Do you know where I can get one?

------------------------------------------------------------------------------------------------------------

Can you tell me where the post office is?

------------------------------------------------------------------------------------------------------------

I’m not sure where I am. Can you tell me the name of this town?

------------------------------------------------------------------------------------------------------------

Where can I go to find someone who speaks English?
------------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------

How do I get to the beach from here?

------------------------------------------------------------------------------------------------------------

My car is almost out of gas. Is there a gas station around here?

------------------------------------------------------------------------------------------------------------

Where can I go to exchange American dollars?

------------------------------------------------------------------------------------------------------------

How far is it to the zoo?

------------------------------------------------------------------------------------------------------------

Have you seen a small dog out here?

------------------------------------------------------------------------------------------------------------

Where can I get some film for my camera?

------------------------------------------------------------------------------------------------------------

Is there a bookstore around here?

------------------------------------------------------------------------------------------------------------

Do you sell alcoholic beverages?

------------------------------------------------------------------------------------------------------------

Is there a place here where I can rent a bicycle?

------------------------------------------------------------------------------------------------------------

Is there a movie theatre in town?

------------------------------------------------------------------------------------------------------------

2. The Nonverbal Communication Card Game: Facial Expression Version – INSTRUCTOR OVERVIEW
	Objective
	To obtain experience encoding and decoding various facial expressions.


	Materials


	Deck of cards and handout

	Preparation
	Aside from the handout below, you’ll need to prepare a deck of cards – 40 cards numbered on one side from 1-40.


	Procedure
	The instructions for this card game are similar to those used in the gesture and voice versions of the game, but not the same (see instructions for students below). First, divide the class into small groups: with 5-person groups, each person gets 8 cards; with 6-person groups, each person gets 6 cards (discard the 4 extra cards); with 7-person groups, each person gets 5 cards (discard 5 extras); and so on. After the cards are dealt, distribute the handout below to each student. Go over the instructions.


	Discussion
	After the allotted time (or when most groups are done), ask for reactions to the game: Was it more or less difficult than they thought it would be? Were some facial expressions more difficult to do or interpret than others? Were blends more difficult than single expressions? Was there agreement on facial gestures such as “I’m bored,” “I’m thinking,” or “I’m skeptical?” Did the women do a better job than the men (there’s a lot of research on a gender difference in both encoding and decoding skill).


	Source and Copyright
	Remland, M., and Neal, K. (2004). Teaching nonverbal communication. Boston: Houghton Mifflin.



The Nonverbal Communication Card Game: Facial Expression Version PARTICIPANT HANDOUT

	Directions
	In this card game, your two goals are to (1) get rid of all the cards in your hand and (2) decode as many facial expressions as you can. Each person in your group will take a turn using a single facial expression to send one of the messages on the cards you have in your hand. After each person in your group “makes a face” to send one of the messages, record what you think the message is (code number) on the scoring sheet to the right. If the facial expression is successfully decoded by more than half the group, the sender can discard only that card. If not, the sender must keep the card. After each individual turn, everyone will pass a card to the person on their immediate left. The game ends as soon as someone gets rid of all their cards. The first person to get rid of all their cards is the best sender; the person with the highest score is the best receiver. 


	Message
	Code Number
	Decoding Score

	I'm angry

I'm sad


I'm happy

I'm surprised

I'm disgusted

I’m afraid

I’m ashamed

I'm interested

I'm skeptical

I'm confused

I'm bored

I'm thinking

I'm superior

I'm happy and surprised

I'm surprised and afraid

I'm angry and disgusted

I'm sad and disgusted

I'm surprised and angry

I'm angry and happy

NEUTRAL


	1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20
	1. _____

2. _____

3. _____

4. _____

5. _____

6. _____

7. _____

8. _____

9. _____

10. _____

11. _____

12. _____

13. _____

14. _____

15. _____

16. _____

17. _____

18. _____

19. _____

20. _____

21. _____

22. _____

23. _____

24. _____

25. _____

26. _____


3. The Nonverbal Communication Card Game: Voice Version – INSTRUCTOR OVERVIEW
	Objective
	To obtain experience encoding and decoding various vocal messages.


	Materials
	Deck of cards and handout (see above).


	Preparation
	Aside from the handout below, you’ll need to prepare a deck of cards—24 cards numbered on one side from 1-24.


	Procedure
	The instructions for this card game are similar to those used in the facial expression and gesture versions of the game, but not the same (see instructions for students below). First, divide the class into small groups: with 4-person groups, each person gets 6 cards; with 5-person groups, each person gets 4 cards (discard the 4 extra cards); with 6-person groups, each person gets 4 cards; and so on. After the cards are dealt, distribute the handout below to each student. Go over the instructions.


	Discussion
	After the allotted time (or when most groups are done), ask for reactions to the game. Was it more or less difficult than they thought it would be? Was encoding more or less difficult than decoding? Were some messages more or less difficult to send or interpret than other messages? How did they alter their voices to communicate some of the messages (e.g., childish, snobbish, unintelligent, etc.)?



	Source and Copyright
	Remland, M., and Neal, K. (2004). Teaching nonverbal communication. Boston: Houghton Mifflin.



The Nonverbal Communication Card Game: Voice Version 

PARTICIPANT HANDOUT

	Directions
	In this card game, as a sender, your goal is to get rid of all the cards in your hand by successfully communicating—with your voice alone (listeners should close their eyes)—each of the messages contained on your cards (code numbers). You’ll do this by counting from one to ten, altering your voice to convey the message corresponding to your card. When it is your turn, choose one card in your hand, count to ten in the appropriate voice, wait for all group members to record their answer, and tell them the correct answer.  You are successful when at least half the persons in your group correctly guess the message you are trying to convey (encoding). If you are successful, discard the card you performed. After each individual turn, everyone passes one card to the person on your left (a card you don’t want to perform). When you are a decoder (guesser) keep track of how many messages you got right on the answer sheet provided on the right. 


	Code (Decoding)
	Message (Encoding)
	Answer Sheet

	1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24
	Angry


In pain

Secretive

Old


Aggressive

Depressed

Afraid/Nervous


Southern Accent

Cold (freezing)

In a hurry


Happy



Childish


New York Accent




Conceited (snobbish)


Weak/Timid


Winded (exhausted)

Sexy/Seductive

Ill/Sick

Foreign Accent

Disgusted

Excited

Unintelligent

Giving a Speech (performing)

None of the above (neutral)
	1. _____

2. _____

3. _____

4. _____

5. _____

6. _____

7. _____

8. _____

9. _____

10. _____

11. _____

12. _____

13. _____

14. _____

15. _____

16. _____

17. _____

18. _____

19. _____

20. _____

21. _____

22. _____

23. _____

24. _____

25. _____

26. _____

27. _____

28. _____

29. _____

30. _____


4. The Nonverbal Communication Card Game: Gesture Version – INSTRUCTOR OVERVIEW
	Objective
	To obtain experience encoding and decoding various emblematic gestures. 



	Materials
	Deck of cards and handout (see above).


	Preparation
	Aside from the handout below, you’ll need to prepare a deck of cards—37 cards numbered on one side from 1-37.


	Procedure
	The instructions for this card game are similar to those used in the facial expression and voice versions of the game, but not the same (see instructions for students below). First, divide the class into small groups: with 5-person groups, each person gets 7 cards (discard the two extras); with 6-person groups, each person gets 6 cards (discard the 1 extra card); with 7-person groups, each person gets 5 cards (discard two extras), and so on. After the cards are dealt, distribute the handout below to each student. Go over the instructions. 



	Discussion
	After the allotted time (or when most groups are done), ask for reactions to the game. Was it more or less difficult than they thought it would be? What gestures did they use for some of the messages? Were there any instances of multisignal gestures, where one gesture had different meanings? Could some of the messages be communicated with different gestures (multigesture signals)? Emphasize the iconic nature of most emblematic gestures (i.e., in some way the gestures resemble the action being communicated).


	Source and Copyright
	Remland, M. (1990). The nonverbal communication card game. Unpublished manuscript, West Chester University.




The Nonverbal Communication Card Game: Gesture Version 

PARTICIPANT HANDOUT (2 pp.)

	Directions
	In this card game, your two goals are to (1) get rid of all the cards in your hand and (2) decode as many gestures as you can. Each person in your group will take a turn using a single gesture to send one of the messages on the cards you have in your hand. After each person in your group uses a gesture to send one of the messages, record what you think the message is (code number) on the scoring sheet to the right. If the gesture is successfully decoded by more than half the group, the sender can discard only that card. If not, the sender must keep the card. After each individual turn, everyone will pass a card to the person on their immediate left. The game ends as soon as someone gets rid of all their cards. The first person to get rid of all their cards is the best sender; the person with the highest score is the best receiver.


	Code (Decoding)
	Message (Encoding)
	Answer Sheet

	1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24
25

26

27

28

29

30

31

32

33

34

35

36

37
	Good luck



I'm warning you

It's cold

Hurry up

I can't hear you

I think I'm going to be sick

OK

That sucks

You're kidding me

I've had it (I'm fed up)

He/she's great looking


Nice job (well done)

Back off

I doubt it

Shame on you

That was delicious

I feel so sorry for him (sarcastically)

That was a close call

Get out of here

Do you have any money?

Shut up

Follow me

Come here

We won!

I don't know

I've got a headache    



Do you want to say something?

No way!


I'm stuffed (I ate too much)

Stop

What time is it?

Stay here

I'm really smart

How could I be so dumb

The hell with you

She's crazy

Calm down
	1. _____

2. _____

3. _____

4. _____

5. _____

6. _____

7. _____

8. _____

9. _____

10. _____

11. _____

12. _____

13. _____

14. _____

15. _____

16. _____

17. _____

18. _____

19. _____

20. _____

21. _____

22. _____

23. _____

24. _____

25. _____

26. _____

27. _____

28. _____

29. _____

30. _____
31. _____

32. _____

33. _____

34. _____

35. _____

36. _____

37. _____


5. “Spatial Invasion” (SI) Activity – INSTRUCTOR OVERVIEW

	Objective
	To illustrate how people react when their personal space is invaded.


	Materials


	None.

	Preparation
	Copy and cut out the appropriate number of participant instruction sheets. 


	Procedure
	Divide the class into triads. Distribute a Person 1, Person 2 and Person 3 card to each group. Indicate that the students with the Person 2 card will be the observers in each group. Tell the other students to follow the instructions given to them on the card, but not to reveal this information to anyone else. Give the students about 5 minutes for the conversations.



	Discussion
	By the conclusion of the conversation, Person #3 should realize that they were deliberately misled by the instructions listed on their card for this activity. The “real” objective was to observe how Person #3 reacts to a violation of personal space. Questions posed to the class could include: (l) how far back did the person move and why? (2) whether person #3 was aware that they were moving away from Person #1, (3) what avoidance signals were used by Person #3 related to gaze, body orientation, and other defensive behaviors, such as arm folding and other forms of self-touch (adaptors).


	Source and Copyright
	Remland, M., and Neal, K. (2004). Teaching nonverbal communication. Boston: Houghton Mifflin.



The “SI” Activity

INDIVIDUALIZED PARTICIPANT INSTRUCTIONS

(Note: Cut out and distribute only one of these 
instruction segments to each small group member.)

	Person #1
	Your goal is to carry on a conversation with Person #3 about a controversial issue.  It could be about a policy recently adopted on campus, a controversial issue at the state level, or some issue at the national level (i.e. drinking age, presidential candidates, legalized gambling, etc.) Very slowly (so that you will not be noticed) begin to “move in” on Person #3 during the discussion.  Move closer only when it appears natural.  Try to see how close you can get to Person #3 before he or she realizes what you are doing.  Your ultimate goal is to get your conversation partner to move their chair back.



	Person #2
	You are the observer.  You should position yourself so that you can read nonverbal signals, but far enough away so you are not part of the conversation. You should be careful to observe the approach signals of conversational distance and eye contact used by Person #1 and their effect on Person #3 as well as the types of avoidance signals used.



	Person #3
	You are going to be involved in a conversation with Person #1.  The goal of the conversation is to select a controversial topic related to campus, state or national issues (i.e. drinking age, presidential candidates, legalized gambling, etc.) and discuss it. Try to choose a topic about which Person #1 has strong opinions.  Slowly make it clear that your position is opposed to his. While you are disagreeing, observe his or her  eye contact and facial expressions.  Pay close attention nonverbal signs of frustration or defensiveness.




6. Role Play for Nonverbal Involvement Activity

INSTRUCTOR OVERVIEW

	Objective
	To illustrate how people nonverbally communicate low and high involvement.


	Materials


	None.

	Preparation
	Copy the required number of observer recording sheets.


	Procedure
	Introduce the scene to all participants. Share observer instructions with the observers only. Privately instruct the two volunteer role players in version 1 and then act out version 1. Privately instruct the two role players in version 2 and then act out version 2.


	Discussion
	Debrief by focusing on the meaning of specific low and high involvement behaviors as well as the significance of context.


	Source and Copyright
	Remland, M. (2006)



Role Play Instructions for Nonverbal Involvement Activity
ROLE PLAYER VERSION
	The Scene
	Person A is shopping at the mall and stops to look at the display in a clothing store. She hears someone calling her name and turns around to see someone she knows (Person B). The two persons begin a conversation.



	Version 1: 
Low Involvement
	Person B really likes Person A, but the feeling is definitely not mutual. Person A doesn’t want to talk to Person B, but at the same time, doesn’t want to be rude. She hopes the conversation doesn’t take much time, so she can get on with her shopping.



	Version 2: 
High Involvement
	Person B really likes Person A, and the feeling is definitely mutual. Person A is excited to see Person B and would like to get to know her better. She is happy about this opportunity to talk and spend time with her.




Role Play Instructions for Nonverbal Involvement Activity
OBSERVER VERSION
	The Scene
	Person A is shopping at the mall and stops to look at the display in a clothing store. She hears someone calling her name and turns around to see someone she knows (Person B). The two persons begin a conversation.



	Observers
	As you watch these two role plays, try to identify how the nonverbal communication of Person A, in the second role play, differs from her nonverbal communication in the first role play. Use the checklist to note what you observe.




Observer Checklist for Nonverbal Involvement Activity
INSTRUCTIONS:

Use this checklist to note differences in the nonverbal involvement behaviors you observe in these conversations. Compare the first conversation (unfriendly) with the second (friendly) and mark only the behaviors that are different: whether the “friendly” conversation has more (>), or less (<) of that behavior than the “unfriendly” conversation. 
IMMEDIACY (High amounts = involvement)

____Eye contact

____Direct body orientation (facing directly)

____Getting physically close

____Touching

____Open body positions (vs. closed)

EXPRESSIVENESS (High amounts = involvement)

____Facial expressions of emotion

____Vocal expressions of emotion

____Laughing

ENGAGEMENT (High amounts = involvement)

____Talking (floor holding)

____Positive nonverbal responses (head nods, smiles, “uh huhs,” etc.)

____Gesticulation

COMPOSURE (High amounts = avoidance)

____Nervous mannerisms

____Self-touching

____Rigid/stiff posture

7. Role Play for Nonverbal Power Activity

INSTRUCTOR OVERVIEW

	Objective
	To illustrate how people nonverbally communicate power and also to recognize the connection between attributions and behavior.


	Materials


	None.

	Preparation
	Copy the required number of observer recording sheets.



	Procedure
	Briefly introduce the scene to all participants. Share observer instructions with the observers only. Privately and separately instruct the two volunteer role players for role plays version 1 and version 2.


	Discussion
	Debrief by focusing on the nonverbal communication of power as well as the significance of positive and negative attributions.



	Source and Copyright
	Remland, M. (2006)




Role Play Instructions for Nonverbal Cafeteria Role Play Activity
ROLE PLAYER #1 – “Tiffany”
	Instructions Role Plays #1 and #2

You’re standing in line in the cafeteria. You notice Nicole (Girl 2) in line behind you. You can’t stand her. She’s real stuck up and thinks she’s better than everyone else. You’ve heard from a couple of people that she’s been bad mouthing you around school, calling you low class and stupid. 

Now you see her staring at you while she’s talking and giggling with one of her friends. When you turn around, facing away from her, she shoves you for no reason. Then you see her smiling as you get upset.

Now you turn around and confront her. This has been building up for too long. You’ve had enough and you want her to know it! You start telling her what you think.


Role Play Instructions for Nonverbal Cafeteria Role Play Activity
ROLE PLAYER #2 – “Nicole”
	Instructions for Role Plays #1 and #2

You’re standing in line in the cafeteria. You notice Tiffany is in front of you. You think she’s a jerk with a bad temper who likes to get in trouble. 

You’re talking to a good friend of yours, laughing and having a good time. All of a sudden you lose your balance and fall into Tiffany. Your friend calls you a klutz and you grin sheepishly.

But Tiffany seems to be losing it and starts yelling at you.

Additional Instructions for Role Play #1: Hostile Attribution

Who does she think she is yelling at you, trying to put you down, bullying you in front of everyone? You’re not about to be intimidated by this loud mouthed jerk, especially when you didn’t do anything wrong. You want her to know that you can give as good as you get!

Additional Instructions for Role Play #1: Non-Hostile Attribution

You’re sorry for bumping into her. It was your fault. You can understand why she might be angry, especially because you’ve heard that she thinks you’ve been bad mouthing her, even though you haven’t been. She might be a jerk, but you don’t want this incident to get out of hand.




Power Role Play

PARTICIPANT OBSERVER HANDOUT

	Directions
	You will be observing two role plays. As you watch the role plays, put a check beside the behaviors that you observe in role player #2. IMPORTANT: Only record behaviors for role player #2.


	Threatening Behaviors


	Non-Threatening Behaviors

	· Staring and glaring

· Invading personal space

· Touching

· Pointing

· Raising voice

· Smirking

· Laughing

· Turning away

· Puffing up

· Mocking

· Patronizing

· Interrupting

· Shaking head

· Rolling eyes
· Other: _________________
· Other: _________________

	· Smiling

· Bowed head

· Gaze avoidance

· Constricted body positions

· Soft tone of voice

· Keeping distance

· Other: _________________
· Other: _________________



Power Role Play

PARTICIPANT OBSERVER HANDOUT

	Directions
	You will be observing two role plays. As you watch the role plays, put a check beside the behaviors that you observe in role player #2. IMPORTANT: Only record behaviors for role player #2.


	Threatening Behaviors


	Non-Threatening Behaviors

	· Staring and glaring

· Invading personal space

· Touching

· Pointing

· Raising voice

· Smirking

· Laughing

· Turning away

· Puffing up

· Mocking

· Patronizing

· Interrupting

· Shaking head

· Rolling eyes
· Other: _________________
· Other: _________________

	· Smiling

· Bowed head

· Gaze avoidance

· Constricted body positions

· Soft tone of voice

· Keeping distance

· Other: _________________
· Other: _________________



C. Developing and Assessing Nonverbal skills
1. Simple and Complex Nonverbal Communication Skills
· Simple sending and receiving skills show up early in a child’s development

· Complex sending and receiving skills develop slowly as a child matures, involve multiple channels of communication, and require critical thinking abilities.

	
	Sending Skills


	Receiving Skills

	Simple
	· Spontaneous expression of emotions (joy, anger, fear, surprise, disgust, sadness) and attitudes (like-dislike; dominant-submissive)
· Deliberate transmission of single-channel messages (e.g., social smile, show of anger, emblematic gesture, affectionate hug, etc.)
	· Attunement – automatically “picking up” spontaneously expressed emotions and attitudes
· Accurately deciphering single-channel nonverbal messages (e.g., reading a smile, decoding a gesture, interpreting a hug, etc.)


	Complex
	· Adapting to the situation – understanding and applying of rules about what is appropriate in a given situation

· Coordinating multiple channels of communication in order to achieve the desired result (e.g., effective speaking)

	· Contextualizing – taking the situation into account when interpreting others’ actions

· Integrating multiple channels of communication in order to comprehend and/or evaluate messages


2. Assessment of Nonverbal Communication Skills
· Select research findings on the importance of NVC skills
· Expressing and reading emotions related

· Women more skilled than men

· Most skills improve with age

· Personality affects skill

· Skills affect relationship success

· Family environment affects skill
· Standardized assessments of simple and complex NVC skills:

· The DANVA-2: Diagnostic Analysis of Nonverbal Accuracy
· The IPT: The Interpersonal Perception Task
· Dyssemia: a nonverbal communication skills deficit
An additional key distinction between verbal and nonverbal communication is that NVC largely deals with a prehistoric signaling system or animal communication in humans.
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