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Armenia 
Armenia, is a mountainous country in                    
Eurasia between the Black Sea and
the Caspian Sea in the Southern Caucasus.
It borders Turkey, Azerbaijan,Iran and 
Georgia. The capital of Armenia is Yerevan. 
Yerevan is one of the oldest cities in the
world, it was founded in 782 BC.
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Armenia
Armenia is one the oldest countries in the world. 
We have a very unique and interesting culture and 
traditions. Armenians were the first nation to adopt 
Christianity as the State religion, and it was in 301.
We have our own alphabet and language. The 
alphabet was invented in the 5th century and 
consists of 38 (thirty eight) letters. Most of the 
people in the country speak Armenian, while
76% of the population additionally speaks 
Russian, although English is becoming 
increasingly popular.  
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Armenia 
The population of Armenia currently is nearly 3 
million. However Armenia has a relatively large 
Diaspora (about 8-10 million), with communities 
existing across the globe. The largest Armenian 
communities outside of Armenia found in Russia, 
France, Iran, United States and Canada.
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Armenia
In Armenian families usually grandparents 
take care of the children, while parents are 
working. And so the children are beeing
grown in a warm and respectful 
environment.
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Effective Methods of CRE in Armenia’s Schools: 
Peer–to Peer Education Implemented by NGO 
Women for Development

“Peace and Conflict Resolution Education 
(P&CRE) in Armenia”, 2002-2007

The project was implemented in frames of UN 
“International Decade for a Culture of Peace and Non-
violence for the Children of the World (2001-2010)”
financed by EED Germany and ICCO The 
Netherlands. 
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Effective Methods of CRE in Armenia’s Schools: 
Peer–to Peer Education Implemented by NGO 
Women for Development

The main goal of the project is:

The formation of peace culture and conflict 
resolution idea among teachers and schoolchildren, 
aiming to involve peace education in school 
curriculum later.
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Effective Methods of CRE in Armenia’s 
Schools: Peer–to Peer Education Implemented 
by NGO Women for Development

Organization’s strategy for integrating Peace Education subject 
in the school curriculum is comprised of 3 major components 

1. Organization of peace education process in schools and Gyumri State 
Pedagogical Institute.

2. Teacher training, raising awareness of parents and increasing their 
participation. 

3. Cooperation with the National Institute of Education of RA Ministry of 
Education and Science.  
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Effective Methods of CRE in Armenia’s 
Schools: Peer–to Peer Education Implemented 
by NGO Women for Development

1. Organization of peace education process in 
schools and Gyumri State Pedagogical Institute

Organization of peace education process in schools was a new
trend for Armenia, which first of all demanded specialists 
training, studying international experience and applying it in 
local conditions, piloting, etc. 
We were especially interested in how the similar educational 
processes were organized for schoolchildren in different 
countries, what kind of alternative approaches were already 
developed, which countries possessed experience that could be 
the most suitable for Armenia. 
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Effective Methods of CRE in Armenia’s 
Schools: Peer–to Peer Education Implemented 
by NGO Women for Development

Our research showed that there were many methodologies, 
piloted projects and already developed models – starting with 
organization of separate events and conducting regular trainings
in schools and universities. 

High importance was given to the training of educational team, 
which was implemented by a number of well-known 
international organizations through participation in the training 
courses organized by them: “Peace Building and Conflict 
Transformation”, USA, 2002; “Human Rights and Peace 
Education in Europe”, two-year teacher training course, 2004-
2006, etc. 
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Effective Methods of CRE in Armenia’s 
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by NGO Women for Development

Based on the international experience and developed 
training courses, draft version of “Peace and Conflict 
Resolution Education in School” training course was 
developed, which comprised of two parts – Conflict 
Management and Peace Lessons. 
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Effective Methods of CRE in Armenia’s 
Schools: Peer–to Peer Education Implemented 
by NGO Women for Development

Peace Education Centers were established in the 10 schools and in the
Gyumri Pedagogical Institute

Based on the survey conducted among the schoolchildren and 
taking into account the recommendations provided by the 
teachers, 13-15 year old pupils became the members of the 
centers – each center comprised of 20-25 pupils. In some 
schools Peace Education Centers were established on full class 
bases. 

Peace Education Center was established in the Department of
Psychology of Gyumri State Pedagogical Institute back in 2005.
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Effective Methods of CRE in Armenia’s 
Schools: Peer–to Peer Education Implemented 
by NGO Women for Development

Activities organized for beneficiary schools: 

peer-to-peer education
peace Months 
pen-pals between Armenian and foreign peers
publishing “Peace Bridges” newsletter
and etc. 
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Effective Methods of CRE in Armenia’s 
Schools: Peer–to Peer Education Implemented 
by NGO Women for Development

Activities organized in the Pedagogical Institute:  

peer-to-peer education

internships in the schools
round table discussions
participation in the youth conferences, meetings, 
workshops  
and etc. 
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Effective Methods of CRE in Armenia’s 
Schools: Peer–to Peer Education Implemented 
by NGO Women for Development

2.  Teacher Training, Raising Awareness of Parents and 
Increasing their Participation

Peace and conflict resolution education in schools cannot be 
complete unless it involves all the sides related to the 
educational process – pupils, teachers, parents. Our 
experience showed that pupils involved in the project are 
undergoing qualitative changes: they became more “open”
for interactions, more confident in terms of expressing their 
opinions; they try to apply their knowledge and skills in real 
life.  
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Effective Methods of CRE in Armenia’s 
Schools: Peer–to Peer Education Implemented 
by NGO Women for Development

Trainings were organized for teachers from 10 target schools: 

“Peace and conflict resolution education in schools”

“Application of Collaborative Teaching Methodology in the Process of 
Peace and Conflict Resolution Education”

“Effective Conflict Management and Resolution in schools and 
Classrooms” (Training-seminar is based on the similar training course 
developed with the support of the US Department of Education). 

Discussions of “Peaceful School” and “Peaceful Class” models, integration of Peace 
Education as a separate subject or through different subjects in the school curriculum 
were organized in schools.
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Effective Methods of CRE in Armenia’s Schools: 
Peer–to Peer Education Implemented by NGO 
Women for Development

3. Collaboration with the National Institute of  Education of 
RA Ministry of Education and Science

Memorandum of Understanding was signed between the 
National Institute of Education of RA Ministry of Education 
and Science and WFD NGO back in 2005.
Objectives and activities identified in frames of the 2005-
2007 Memorandum of Understanding became reality today. 
The most important result of the cooperation was 
organization’s proposal to integrate peace and conflict 
resolution education main ideas in the educational block of 
social science subjects’ criteria.
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Peer–to Peer Education Implemented by NGO 
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Peer to peer education 
The peer-to-peer method was used in frames of our project as an 
experimental method in conflict resolution education in 10 
schools and the Pedagogical Institute. 

As peace education organizers we aimed at raising awareness
about the peace education project implemented in schools, 
Pedagogical Institute and disseminating skills of peace culture 
and conflict resolution among as many schoolchildren and both 
in service and pre-service teachers, as possible. 
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Effective Methods of CRE in Armenia’s Schools: 
Peer–to Peer Education Implemented by NGO 
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Peer-to-peer education was organized in 
following way:

1. A topic for an entire class was developed mainly 
devoted to ways and skills of peaceful conflict 
resolution.
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Women for Development

Skills of Conflict Resolution

Be responsible for your behavior, thoughts and feelings
There is no need to expand the issue. Talk about a concrete issue.
Don’t put stigmas to other people
Don’t make “hothead” decisions. Wait for the emotions to cool down.  
The behavior of the conflicting person should not define your 
behavior. 
There is no need to make references to other people or to authorities
Every person has a right to choose. You  must respect the other 
persons value.
Express your feelings without frightening
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1. Try to analyze the situation! 
2. Try to understand the person you are     

arguing with!
3. Listen carefully!
4. Ask questions!
5. Try to find the best solution!
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2. Members of the peace education center were divided 
into groups of 3-4.
Special attention was paid to involving both girls and 
boys in the groups. 
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3.  We worked separately with 
each one of these groups.

4. Each group prepared a small 
performance illustrating a 
conflict situation 
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Women for Development

5. Besides the main teaching groups, so called 
“observing” groups were formed.

These groups included students who did not want to take the 
“teacher’s” role.

Everyone was free to express their opinions, suggestions and 
to criticize the shortcomings during the discussion. However, 
the students had to do that in a non-offensive way. 
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At the beginning of each 
class the members of 
peer-to-peer group tell 
about “Peace Education”
center, its goal, how they 
became involved in it, 
what kind of activities 
are conducted in the 
center; their experience 
and achievements.
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7. After conducting 
the class in peer-to-
peer method the 
participants are given 
information sheets and 
questionnaires 
especially designed for 
their parents:
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The reaction of schoolchildren, their parents as well as 
pre and in-service teachers on peace and conflict 
resolution education and particularly on peer-to-peer 
method. 

Activities implemented in frames of the peace education project are 
directly related to the pupils and students of different sexes and age groups 
(13-21 years), their parents, teachers and principals. During past several 
years, as the result of the training, joint work and cooperation between our 
staff and target groups rather rich experience was gained, their reaction in 
different situations was observed. We conducted a gender analysis of the 
issue. 
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“…for me it was a great honor to 
act as a peace trainer. I was very 
excited, but overall I managed to 
conduct the lesson, for which I am 
very happy… (Anna
Hovhannisyan, School #2, 15 years 
old) 
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“… I loved the process of teaching 
and it was a great pleasure for me. I 
would like to continue delivering 
trainings in these classes, because it 
is very pleasant and interesting for 
me, and it makes me very happy. I 
enjoy being helpful and the process 
of teaching children all those things 
that I have learnt in the center. It is 
wonderful, that we have the 
opportunity to learn and understand 
the mission of the peace and to act as 
peer-to-peer educators” (Anjelika 
Simonyan, Scholl #2, 15 years old), 
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Among students after the peer-peer 
education the questionnaire was 
held in order to know the opinions 
of students about peace education 
as youth, as future teachers, etc. 
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The results of the questionnaire of 130 
students (41 boys, 85 girls) in Pedagogical 
Institute during the peer-to-peer education

1. Do you find “Conflict Resolution”
Education to be necessary for the youth?           
! yes  ! no      

2. Was the taught material comprehensive?
! yes  ! no

3.      Will the material be perceived more 
effectively if it is taught by a lecturer?
! yes  ! no

4.      Would you like to join the membership of 
“Peace Education Centre” at the 
institute?
! yes  ! no

5.      Will you be able to apply the gained 
knowledge in everyday life?
! yes  ! no

6.      Other comments, opinions
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“… The training was great 
and very helpful in future. I 
would like it to be taught as 
subject at schools and 
institutes…”
“… The topic is very actual 
and was presented in a very 
interesting way. As a future 
teacher I think this kind of 
classes should be held more 
often. It will help us to 
orientate accurately in life 
and to make right 
decisions…”
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“… it is very important for youth 
and all the people in general to 
possess conflict resolution 
skills…” (Pedagogical Institute’s 
Faculty of History student, 2nd year, 20 
years old), 
“… it is a good idea to have an 
individual approach to each 
student, since there are some 
conflicts, which are difficult to 
share in the group…” (Faculty of Law 
student, 2nd year, 19 years old) 
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Main outcomes for the “trainers”

were proud of their new role
became self-confident
started appreciating the real difficulty of a 
teacher’s work
became more respectful towards the teachers
managed the “teacher-student” conflicts easier
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Conclusion 
The peer-to-peer method was completely new approach in 
Armenian school system, which at first seemed to frighten 
many teachers; what can the student do?, can he/she present 
the material, how will other students perceive their peer in a 
teacher’s role and so on.  The teachers’ reaction was, of 
course, natural, however all of their doubts disappeared after 
participating in the teaching process.  Emphasizing the 
importance of such education for students, teachers mention 
that it can have a positive impact especially reaching peaceful 
resolution in conflicts occurring among students. 
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The teachers indicate that peace education can improve the overall school 
environment only if the majority of students are involved in it. They suggest 
that more concrete conflict situations are discussed, the classes are conducted 
more often and a greater number of students from different age groups are 
involved in them. 

During the past 6 years 140 schoolchildren and 24 students were trained as 
trainers. They conducted peer-to-peer trainings for more than 2000 students 
from 18 schools and 400 students from the Pedagogical Institute.

Conflict resolution education, especially education of basic skills and methods 
is more than justified. It encourages the enhancement of knowledge and skills 
both among trainees and trainers, and promotes their practical application 
among teenagers. 
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